
 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

BROKEN ASSEMBLY LINE (Broke.mp3) (Toy won’t arrive for Xmas)  

Ring..... 
Elf:   Toy shop, Head Elf Bernard speaking. Can I help you? 
Santa:  Hi, Bernard, it’s Santa. 
Elf:     Oh! Hi Santa. 
Santa:   Bernard, I am at the ( mall or someone’s house  ) with some of my 
little friends. 
Elf:   Well, hello there, little ones! 
Santa :  ( to the kids ) Say hello. 
Santa:   Listen, Bernard I’m calling to check on ( name the toy ) I know you’ve 
been having some troubles with it. How is it going? 

Elf:  Oh Santa, I am sorry, but that assembly line broke down two days ago. I’ve 
got Happy, Smiley and the head mechanic, Cranky working on it, but I don’t 
know… I don’t think there’s going to be enough of those for Christmas this 
year. 
Santa:  Will you boys keep working on it. 
Elf:   OK boss. 
Santa:   And Merry Christmas, Bernard. 
Elf:    Oh, merry Christmas to you too, Santa, and merry Christmas to you little 
ones too. 
Santa:  ( to the group ) Saying merry Christmas. 
 
 

 

 

 

 

 

 



 

NAUGHTY/NICE: On the Edge  (Both.mp3) 

Ring....Ring....Ring.... 
Operator:   North Pole Switchboard. This is Peggy speaking. 
Santa:   Yes Peggy, it’s Santa. Can you connect me to Neville over in the 
Naughty or Nice department please? 
Operator:  Right away Santa.  
Ring....Ring....Ring.... 
Neville:  Naughty or Nice Department. Neville speaking, can I help you? 
Santa: Yes Neville, it’s Santa. 
Neville:  Oh, Hi Santa, what do you need? 
Santa:   Look up a name for me on the Naughty or Nice List? 
Neville:  Sure, what is it? 
Santa:   ( Say the name ) 
Neville:  hold on while I check. 
              Hold Music playing... 
Neville:   Boss that one is on the edge. It could go either way naughty or nice. 
We’ll have to see how they do between now and Christmas. 
Santa:   Thank you Neville. 
Neville:   You’re welcome boss. Is there anything else I can do for you? 
Santa:  No that’s all. Merry Christmas, Neville. 
Neville:   Merry Christmas to you too Santa. 
 

 
 

NAUGHTY and NICE, NICE (Good.mp3) 

Ring.....Ring.....Ring.....   
Operator:   North Pole Switchboard. Peggy speaking. 
Santa:   Yes Peggy, it’s Santa. Can you connect me to Neville over in the 
Naughty or Nice department please? 
Operator:    Right away Santa. 
Ring......Ring.....Ring..... 
Neville:   Naughty or Nice Department, Neville speaking, can I help you? 
Santa:    Yes Neville, it’s Santa. 
Neville:   Oh! Hi Santa, what do you need? 
Santa:   Can you look up a name for me on the naughty or nice list? 
Neville:    Sure, what is it? 
Santa:   ( Santa says the name) 
Neville:   Hold on while I check, please. 
                 Hold Music playing…. 
Neville:   That one is on the nice list boss. 
Santa:   Thank you Neville. 
Neville:   You’re welcome boss. Is there anything else I can do for you? 
Santa:   No that’s all. And merry Christmas. 
Neville:   Merry Christmas to you too Santa. 



 
 

NAUGHTY/NICE: ADULT NAUGHTY (Adult.mp3) 

Ring....Ring....Ring.... 
Operator:   Merry Christmas. North Pole Switchboard. This is Peggy speaking. 
Santa:   Yes Peggy, it’s Santa. Can you connect me to Neville over in the 
Naughty or Nice department please? 
Operator:  Right away Santa.  
Ring....Ring....Ring.... 
Neville:   Naughty or nice department, Neville speaking, can I help you? 
Santa:   Yes Neville, it’s Santa. 
Neville:   Oh! Hi Santa, what do you need? 
Santa:   Look up a name for me on the Naughty or Nice List? 
Neville:   Sure what is it? 
Santa:   (Santa says the name) 
Neville:   Hold on while I check. 
                Music playing...... 
Neville:   Hey Santa, on that one there were a couple of weekends that put 
that one firmly on the naughty list 
Santa:   Well MERRY CHRISTMAS!!! (in a sarcastic tone) 
Neville:   Merry Christmas to you too Santa. 
 
 

 

ALARM in the POWER ROOM (Alarm.mp3) (Santa needs to leave) 

Ring....Ring....Ring.... 
Elf:    Toy shop, Head Elf Bernard speaking, can I help you? 
Santa:   It’s Santa again. 
Elf:   Yeah what’s wrong boss? 
Santa:   (Santa explains a little why he’s calling in and interrupted by the 
alarm) what is that? 
Elf:    Oh! I got to go boss! There’s something wrong down in the power room. 
I’ll talk to you later, bye! 
Santa:   (to the kids around him) He hung up on me! I’d better go check that 
out! If the power goes down everything stops. 
 
 
 

 


